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SUMMARY

A research was conducted in 2018 to study the selection of primary
healthcare services and self-medication behavior of inhabitants of Hanoi capital.
The results showed that for health problems, roughly 35 % of interviewees would
choose public hospitals and private clinics for medical advice. Approximately
32.4 % of citizens chose to go to drugstores for their health concerns and
purchase medicines while 32.6 % of them would go with their self-medication
without healthcare consultation. Sefl-medication was preferable by males (p <
0.05). Students showed their preference to take health advice from the staff of
drugstores (42.04 %) and to refer information from the Internet for their self-
medication (24.84 %). In conclusion, self-medication or irrational medical
consultation was common, deserved attention and practical solutions.

Twr khod: co so y té, tw diéu tri, nguoi ddan, Ha Noi.
Pit van dé

Trong thoi gian gan day, su phat trién manh mé cua thi trudng dugc pham
trong va ngoai nudc cung voi hé thong rong khip céac cira hang ban 1¢ thudc da
g6p phan tang cudng kha ning tiép can thudc cho ngudi dan. Trén thi truong, s6
luong va chung loai thudc ngay cang phong phu va da dang, dam bao cung ung
du thude co chat luong cho nhu cau diéu tri cla nguoi dan. Tuy nhién, thoi quen
st dung thudc cta nguoi dan hién nay con nhiéu van dé chua hop ly. Dua vao
kinh nghiém cia ban than, theo sy mach bao ctia nhitng ngudi khong cé chuyén
mon hay tir internet, nhiéu ngudi dan st dung thube tity ¥, ty mua thude diéu tri,
dung thudc khong ding lidu, khong theo y 1énh va hudng din cua bac sy, duoc
sy dang dién ra kha pho bién, gdy ra nhing anh huong nghiém trong dén stc
khoe [3], [7], [8], [9], [10]. Nham mang lai mot sb thong tin vé thuc trang sir
dung thudc cua ngudi dan, qua d6 gop phan dam bao thudc duoc st dung an
toan, hop 1y va hi¢u qua, nghién ctru dugc thuc hién vé1 muc ti€u mo ta su lya
chon dich vu cham séc sirc khoé ban dau va hanh vi tw diéu tri cia nguoi dan
trén dia ban thanh phé Ha Noi nam 2018.
Nguyén liéu va phwong phap nghién ctiru

Déi tuong nghién ctu 1a nguoi dan song & thanh pho Ha Noi, c¢6 do tudi
tir 16 tro 1&n. Két qua nghién ctru 1a cac ty 1¢ nén co mau nghién ciru duge tinh
toan tir cong thirc udc tinh c& mau cho ty 1&: n = (z u2)? p(1-p)/e? [4]. Co mau
wdc tinh téi da 1a 384 ngudi (voi p (ty 16 wdc doan) = 0,5, e (murc sai sd tuong
d61) = 0 ,05).

Thiét ké nghién ctru 14 nghién ciru cat ngang mo ta ket hop phan tich.
Trong nghién ctru nay, 500 nguoi dé dugc phong van truc tiép cung b cau hoi,
mdi nguoi str dung mot phiéu riéng. Tt ca nhitng nguoi duoc phong van déu tu
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nguyén va dong thuan tham gia khao sat sau khi duoc thong bao chi tiét vé muc
tiéu, phuong phap nghién ctru va cam két bao mat dir liéu. Khao sat duoc thuc
hién ¢ nhtng khu vuc dong dan cu qua lai nhu si€u thi, cong vién, truong dai
hoc, chung cu, thong qua hinh thire lay mau thudn tién. BO cau hoi gom 2 phan
chinh. Phan dau cua phiéu khao sat bao gdm cac cau hoi lién quan dén thdng tin
co ban cua ngudi dan (nhu gi6i tinh, do tudi, khu vuc séng va nghé nghiép).
Phan tiép theo 1a cic cAu hoi lién quan dén bénh tat, théi quen cua nguoi dan
trong diéu tri bénh va sir dung thudc. Trudc khi thu thap sb liéu, mot khao sat thi
diém duge thuc hién véi 5 sinh vién dé han ché nhitng cau hoi con gay kho hiéu
va khong ro rang.

Sau khi duogc thu thap, sb liu dugc nhap va phan tich thong qua phan
mém Microsoft Excel 2020 va R 3.6.3. Két qua duoc trinh bay dudi dang s6 liéu
tuyét d6i (s6 lugng ngudi dan) va ty 18 (%) tuong tng. Viéce so sanh su khéac biét
gitta 2 ty 1€ duoc thuc hién thong qua ham prop.test trong R. Khi p < 0,05, su
khac biét giita 2 nhom co ¥ nghia thong ké.

Két qua nghién ciru
Diic diém ciia méu nghién civu
Bang 1. Pdc diém ciia mdu nghién ciru

TT Piic diém SO lwong | Ty 18 (%)

e Nam 255 51,00

1 G161 tinh NG 545 49.00

16 — 30 299 59,80

2 Do tudi 31-40 117 23,40

Trén 40 tudi 84 16,80

3 Khu vire sinh | Noi thanh 278 55,60

song Ngoai thanh 222 44,40

Hoc sinh, sinh vién 157 31,40

Nhén vién van phong 114 22,80

4 | Nghénghigp | ganh nghé chuyén mon 101 20,20
(béc sy, gido vién...)

Buon ban ty do 103 20,60

Cong viéc khac 25 5,00

Luwa chon ban dau ciia ngwoi dan khi cé vin dé vé sivc khoé

Khi c6 van dé vé strc khoé, chi 22,4 % sd nguoi dugc phdong van lua chon
cac bénh vién cong lap 1a noi kham, chirta bénh ban dau. Khoang 1/3 sb nguoi
dugc phong van s& ra cac nha thudc/quay thudc gan nha dé dugc tu van va mua
thude. Dang cht y 1a ¢6 hon 32 % s6 nguoi duoc phong van sé tu diéu tri theo
hiéu biét cua ban than (19,8 %) va nguoi than (12,8 %) ma khong can su tu van
clia cac nhan vién y té. Vé do tudi, co thé thdy rang do tudi cang cao thi cang
tang ty 18 ngudi dan lua chon cac bénh vién cong 1ap 13 noi nhan tu van va kham
chita bénh khi c6 vin d& vé strc khoé. Thém vao d6, cé su giam ty 18 ngudi din
tu y diéu tri hodc hoi ¥ kién ngudi than khi do tudi ting 18n mic di sy giam nay
khong c6 ¥ nghia thng ké (p > 0,05) (Bang 2).

Bdng 2. C&ch xit tri ciia nguoi dan khi ¢é van dé vé sirc khée phan theo do tudi

. Z:  ro
TT Cich xit tri N DOTE (1 01 (2]

16-30 | 31-40 | Trén40 | Téng
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(N=299) | (N=117) | (N=84) | (N=500)
1 Dén cac bénh vién cong 60 27 25 112
lap (20,07) (23,08) (29,76) (22,40)
5 Dén cac phong kham tu 18 27 18 63
nhén (6,02) (23,08) (21,43) (12,60)
3 |Racacnha thudc/quay 113 29 20 162
thuoc (37,79) (24,78) (23,81) (32,40)
4 Tham khe}o va diéu tri 39 15 10 64
theo y kién nguoi than (13,04) (12,82) (11,90) (12,80)
5 Tra ctru va str dung cac 69 19 11 99
cach diéu tri tu internet (23,08) (16,24) (13,10) (19,80)
Bang 3. Cach xir tri ciia nguwoi dan khi ¢é van dé vé sirc khoe
phan theo giéi tinh va khu vuc sinh song
Gioi tinh n (%) Khu vue song n (%)
TT Cach xwr tri Nam Nir Noi thanh | Ngoai thanh
(N=255) | (N=245) | (N=278) (N=222)
L | Dencac bénh vién 57 55 62 50
cong lap (22,35) | (22,45) (22,30) (22,52)
5 Dén céc phong kham 32 31 40 23
tu nhan (12,55) | (12,65) (14,38) (10,36)
3 |Racacnha thudc/quay 72 90 84 78
thudc (28,24) | (36,74) (30,22) (35,14)
4 | Tham kho va dicu trj 32 32 40 24
theo vy kién nguoi than | (12,55) | (13,06) (14,39) (10,81)
5 Tra ctru va sur dung cac 62 37 52 47
cach diéu tri tu internet | (24,31) | (15,10) (18,71) (21,17)

Vé gi6i tinh (Bang 3), ty 1¢ Iua chon bénh vién va phong kham tu nhan la
noi kham suc khoé ban dau giira 2 nhom 1a xap xi nhau (p > 0,05). Ty 1¢ ntr gidi
Iira chon cac nha thude, quay thude dé duge tu van khi ¢6 van dé vé strc khoé cao
hon nam gi6i nhung khong c¢é y nghia thong ké (p = 0,053). Pang cha y 1a ty 18
nam giGi tu tra ctru va dung cac cach diéu tri tir internet cao hon nir giéi dang ké
(p = 0,013). Vé khu vuc sinh sbéng, ty 1& ngudi dan ¢ khu vuc ngoai thanh lya
chon cac nha thudc, quay thudc dé nhan tu van cao hon khu vuc ndi thanh, trong
khi ddi véi cac phong kham tu nhan thi nguoc lai. O khu vuc ngoai thanh, ty 18
nguoi dan ty tra cliru va diéu tri cling cao hon khu vuc ndi thanh mac du sy khac
biét nay khong co y nghia thong ké (p > 0,05).

V& nghé nghiép (Bang 4), nhom ddi twong c6 trinh d6 hiéu biét, tri thirc cao
(nhom 1II) co6 ty 1€ lua chon bénh vién va phong kham 1a noi kham chira bénh
ban dau khi c6 van dé vé sirc khoé cao nhat. Nhom nay ciing cé ty 1¢ tu diéu tri
thap nhat trong tit ca cac nhom. Tuy nhién, diém noi bat nhat khi phan tich theo
nghé nghiép d6 1a ty 1¢ hoc sinh, sinh vién lua chon cac nha thudc, quiy thude va
tu diéu tri khi gap véan dé vé strc khoé cao hon han cac nhom d6i tuong con lai.

Bang 4. Cach xir tri ciia nguwoi dan khi ¢6 van dé vé sirc khoe
phan theo nghé nghiép
Nghé nghiép n (%)

TT

Cach xir tri
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| T 10 IV v
(N=157) | (N=114) | (N=101) | (N=103) | (N=25)

L DPén céc bénh vién 24 28 28 25 7
cong lap (15,28) | (24,56) | (27,72) | (24,27) | (28,00)

5 Dén cac phong 7 10 23 19 4
kham tu nhan (4,46) | (8,77) | (22,77) | (18,45) | (16,00)

3 Ragéc nha , 66 36 27 26 7
thudc/quay thudc (42,04) | (31,58) | (26,74) | (25,24) | (28,00)
Tham khéo va dié

4 | tri taheo }’lalgie}:: I?gfrléyi 21 15 11 13 4
than (13,38) | (13,16) | (10,89) | (12,62) | (16,00)
———

5 | edecichdisuurte | 39 | 25 | 12 | 20 | 3
internet : (24,84) | (21,93) | (11,88) | (19,42) | (12,00)

(Ghi ch(: I Hoc sinh/sinh vién, II: Nhdn vién vin phong, IIl: Cdc nganh nghé
chuyén mén (Bac sy, gido vién ...), IV: Buén bdan/ Tu kinh doanh, V: C&c cbng
viéc khac)

Néu gip cac triéu chimng bénh twong ty voi nhitng bénh da mac trude do, co
dén 49,4 % sb nguoi duge phong van sé ra mua cac thude gidng voi nhimg lan
diéu tri trudc dé str dung. Chi 33,2 % lwa chon sé& di kham lai & cac bénh vién
hodc phong kham (Bang 5).

Bang 5. Cach xu tri cua nguoi dan khi gap cdc triéu chung twong ty
véi CAcC bénh di mdc trude do

TT Cach xir tri S0 lwong | Ty 18 (%)
1 | Bi kham lai ¢ cac bénh vién/phong kham 166 33,2
2 | Ra nha thudc mua thudc gidng nhitng lan trude 247 49,4
3 RaAnhé‘ Ehuéc‘muaﬁthuéc theo huéng dan cta 87 17,4
nhan vién nha thudc
Tong 500 100,0
Ban luin

Bénh vién va phong kham la cac co so' y té co trang thiét bi hién dai, doi
ngil nhan vién y té c6 trinh d¢ cao. Tuy nhién, trong nam 2018, chi 35 % sO
nguoi dugc phong van lya chon 2 nhom co s¢ y té nay dé kham va chira bénh
ban dau khi c6 van de vé strc khoé. 32,4 % sd nguoi dugc phong Van cho biét
rang néu co van dé vé stc khoé, ho s& ra cac nha thudc, quiy thuoc gan nha dé
dugc tu van va mua thudc dleu tri. Néu _gdp cac triéu ching glong v6i nhiing
bénh da tung mic trude do, gan 67 % s6 nguol duge phong van s€ ra cac nha
thudc, quay thudc dé duoc tu van va mua thudc. Didu nay noi 1én vai trd quan
trong cla cac cira hang ban 1¢ thudc d6i voi cong tac chim soc sitc khoé cho
nguodi dan hién nay. Tinh dén cudi nam 2019, theo sb liéu cua S& Y té Ha Noi,
Ha Noi ¢6 7.196 co s& cung tng thudc dang hoat dong trong do: 1.129 co so ban
budn thuoc nguyén liéu 1am thudc, 3. 592 nha thudc va 2.475 quiy thudc. Viée
¢6 duoc sb luong 16n cac nha thudc, quay thudc da gop phan khong nho trong
viéc nang cao kha ning tiép can cua nguoi dan véi cac loai thudc. Tuy nhién,
hién nay trinh d0 cua nhan vién ban thudc con chua cao, nhiéu nhan vién ban
thudc c6 trinh d6 cao dang va trung cip. Diéu nay dit ra mot thach thuc 1on d6 1a
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can phai nang cao trinh d6 cho cac nhan vién ban thuéc dé dam bao cong tac tu
van va diéu tri cho ngudi dan, dam bao thudc dugc sir dung hop 1y, an toan, hiéu
qua.

Ty 18 nguoi dan ty diéu tri ma khong cin tu van cta nhan vién y té 13 kha
cao, v6i 32,6 % nhung thap hon két qua tir mot sd nghién ctiru khac tai Viét Nam.
Mot nghién ctru dugc thuc hién vao nam 2015 cho 454 ho gia dinh tai quan
Hoang Mai, Ha Néi cho thay rang ty 1 nguoi dan tu mua thude vé udng khi mac
bénh 14 45,9 % [3]. Thém vao d0, két qua nghién ctru cho thay ty 1é nam gidi tu
diéu tri bang cach tra ctru internet hodc hoi ngudi than cao hon dang ké so véi nit
gidi (p < 0,05). Két qua nay c6 phan trai nguoc so véi két qua tir mot nghién ciru
vao nim 2013 danh cho 1.541 sinh vién ¢ Pai hoc Belgrade: sinh vién ni tu diéu
tri cao hon sinh vién nam khoang 1,4 lan [10]. Mot nghién ciru ¢ Y ciing cho
thay rang ty 1¢ tu diéu tri ¢ nit gidi cao hon nam gioi (p = 0,009) | [9]. Viéc nguol
dan tu diéu tri co thé xuat phat tir mot s6 nguyén nhan nhu thiéu thoi gian, thiéu
dich vu y té, han che vé tai chinh, thiéu hiéu biét, tin tuong sai 1am, quang céo
rong rai va su ¢ san thude ¢ nhitng noi khac ngoai cac cira hang thude [7], [8]

Thém vao d6, nhom hoc sinh, sinh vién ty diéu tri ma khong cé tu van cua
nhan vién y té 1a hon 38 %. 42,04 % lua chon céc nha thudc, quiy thudc dé xin
tur van khi c6 van dé vé stc khoé trong khi chi 19,74 % lya chon bénh vién va
cac phong kham. Pay 1a nhém ddi twong can dic biét quan tdm vi c6 nhiéu hoc
sinh dang d¢ tudi vi thanh nién, dang phai d6i mit véi nhitng van dé vé sirc khoé
mdi (kinh nguyét, mun tring cd, hoat dong gidi tinh ...) lai chua c6 nhiéu hiéu
biét va kién thirc trong cudc séng ciing nhu vé stc kho¢. Nhom dbi tuong nay
thudng khong phan tng trude cac triéu ching dau dm, dé& dang bo qua nhitng diu
hiéu quan trong cta bénh tit [2]. Sy phét trién manh mé cua mang internet va
viéc dién thoai di dong dang dugc gidi tre s dung ngay cang phd bién gop phan
khong nho vao viéc nhém dbi trgng nay cd xu hudng ty v diéu tri khi gap van dé
vé strc khoé. Nghién ctru & Serbia cho céac sinh vién dai hoc con cho thiy rang ty
1¢ tu diéu tri ciia sinh vién ¢ day 1a 79,9 % [10].

Sy phat trién rong khap cta hé thong ban 1¢ cung voi thuc trang ngudi dan
v tién ra nha thude dé xin tu vin va mua thude hon 1a vao kham trong cac co so
y t& c6 thé gay ra tinh trang ban thudc phai ké don ma khéng cé don, dic biét 1a
khang sinh. Tai Viét Nam, khang sinh duoc bay ban tran lan, khong can don hay
chi dinh ctia bac sy, ngudi dan c6 thé tim mua dé dang tai cac quay thude [1].
Theo sb liéu cia WHO, 88 — 97 % cac cua hang ban thude ké khang sinh ma
khéng c6 don thude cua béc sy méc du diéu nay da bi cam theo lut phap Viét
Nam [5]. O cac nudc dang phat trién, cac nguyén nhan chinh gop phan vao thyc
trang khang khang sinh bao dong hién nay bao gom: Thiéu kiém soat sw phat
trién khang thudc, kiém soat chat luong cac khang sinh hién cé chua tét, lam
dung trong 1am sang va sy dé dang co dugc khang sinh trong cong dong (do thiéu
cac quy dlnh ban le) [6]. Vlec nhiéu ngudi dan tu diéu tri va wu tién dén cac nha
thudc, quay thude dé xin tr van trudc ma khong di kham tai cac co so'y té dat ra
nhirng thach thirc 16n cho nganh y té nuée nha. Trong thoi gian gan day, BO Y té
da c6 chi truong trién khai cai dat phan mém quan 1y co so ban 1é thube va két
ndi mang lién thong dé quan 1y viéc ké don thudc. Tuy nhién, van can thém
nhirng nghién ctru nhim danh gia hiéu qua cta hoat dong nay va c6 nhimng bién
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phap thiét thyc hon nita nham nang cao cong tac chiam séc stc khoé cho nguoi
dan, dam bao thudc dugc sir dung hop 1y, an toan va hiéu qua.
Két luin

Néu c6 van dé vé stic khoé, khoang 35 % sb nguoi duoc khao sat lira chon
bénh vién va phong kham tu nhan dé kham, chita bénh ban dau; 32,4 % s& ra cac
nha thude, quay thuéc dé duoc tu van va 32,6% tu diéu tri ma khong can y kién
cua nhan vién y té. Ty 16 nam gidi tu dleu tr1 cao hon nit gig1 (p < 0,05). Ty 1€
nguoi dan tu dleu tri giam dan theo do tu01 Hoc sinh, sinh vién c6 xu huong ra
cac nha thude, quay thudc dé duoc tu van khi c6 vin dé vé sitc khoé (42,04 %)
va tra clru internet dé ty diéu tri (24,84 %).
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